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YOU read it first in 
Health Emergency. Our 
last issue co r r e c t l y� 
forecast the impending� 
takeover of cleaning con­�
tractors Pritchards (parent� 
company of the well­�
known and little-loved� 
Crothalls - remember the� 
Barking strike?) by the up­�
and-coming whizz-kids of� 
the Hawley Group, pare nt� 
firm of Mediclean, the� 
market leaders in the latest� 
round of NHS competitive� 
tendering.� 

The combined number o f con­�
tracts held by these two firms far� 
outstrips their nearest rivals ,� 
severa l of whom, including� dispute : sinceReckitts, OCS (of Add enbrooke s� 
fame) , Sunlight and Exclusive,� 
had in any case already revealed� Maintenance Association, the that they were withdrawing from� £52m is the annual conditions of ancillaryemployers' cabal which led the NHS tenderin g. campa ign for privati sat ion of amount which Norman� staff helped "save"

Meanwhile another combi ne, NHS ancillary services, is being Fowler claims health� another £21.5 million ofBET, is making a concerted whittled down , so that now amov e to tak e o ver both� authorities have saved as a NHS spending. 
mere two firm s BET andBrengreen (parent firm of Ex­� result of competitiveHa wley, dominate 60010 of a ll clusive) and the HAT grou p, NHS private domestic co ntracts tendering for ancillary No data have been

which owns ICC . and 50010 of NHS private laundry services.� published on theLitt le by little , the original list co ntracts. of 40 or more members o f the� 522 contracts have been consequent standards of
So much for " competition"!Co n t ract C l e a n e rs and� awarded "in-house" service provided as a result 

generally on reduced of the cut-price contracts, 
hours, less jobs and cuts in whose reduced hours in 
bonus payments for staff labour-intensive jobs can 
- to "save" nO.5m a be expected to strike aS inneys can't year through back door body-blow at hygiene 
cuts. standards. Nor is there 

Another 148 contracts any measurement of the 
have gone to private impact of these changes 
firms, whose cuts in the on the workload andstandthe heat! jobs, wages and efficiency of nursing staff. 

underestimated its costs, and� 
BARNET DHA have been submitted a deceptively low� 
left with egg on their tender. The firm has now given� 

faces by the abrupt notice that it is pulling out,� 
leaving the DHA holding a bill Contractors cashwithdrawal from health for the redundancies of its in­�

service tendering of house catering staff and the� 
Spinneys Ltd. the firm problem of ensuring services� 
which had picked up continue. 

The OHA had been warned inonapartheidmost catering contracts by its own catering advisor that
in the current round of Spinneys bid had underestime­
competitive tendering. ted the numbers of staff Gardner Merchant , the UK arm 

required. altered specifications. FIRMS holding NHS o f Trusth ou se Forte whichBut they were not as red ­
and could mean them preparing� tenders for NHS contracts, has faced as Central Birmingham� contraCts have been 
meals up to 2'h hours in� recent ly been aw arded th e DHA, which had awarded� among the pack of profit­. advance.� ca te ring co nt ract by Ealing Spinneys a £610,000 contract, 

only to be confronted with an Barnet DHA had defied union seeking companies taking DHA. 
pressure by offering Spinneys advantage of the brutal One of tbe most notorious ultimatum: either pay the firm 
the chance to tender for� companies in terms of its record an extra 20%, or they would� and systematic repression 
catering work . in Edgware,� . of exploitation of black Soutbwithdraw, 'h a v in g' wildly� of black people in South Barnet and Napsbury Hospitals African workers, is Pritchards .....' despite fact the Services G'roup which employs .. ...... - the that Africa.� 
company was in the dock in T he cu t a n d t h r us t · · o f ' 2,145 , workers in its Soutb 

accused breaching tendering in , African subsidiary. .•EXt aP Y Bristol of for contrac ts the 
. I over a dozen - h y g i e n e NHS has in itself led to ab use of Back in March ' 1984 Labour , 

regulations in its contract at work ers' 'rights in this country; R es earch r e vealed tha t 
--IONISED staff Frenchay Hospital, Bristol. small wonder some of the same Prit chard s (par ent company to 

UN Now Spinneys say they will firms are making vast pro fits Crothalls which holds several 
working forcontractoi's operate their remaining seven from ap artheid . cont rac ts for dom estic services in • • 
can be as much as 15% NHS contracts, but not bid for C ontra cto r s Pr i t c h a r d s the NHS and was tire cause of the 
better off than non- more NHS work - because (recently taken over by Hawley), ,. strike by dome stic worker s at ' 

new government regulations R e c k i t t- a-n-d Col e in a n , Brking Hospital) were payin g 
unionised staff. .make them liable for -the costs ' "T r u s t hou se Fort e ,(p,a r e n t black South African employees
according to a survey .-Qf making NHS staff redundant company to Compass) all have poverty wages. 
conducted by Labour ,". if they win a contract! . interests in South Africa . A recent report by Pritchards 

.� The withdrawal of the Grand Metropolitan plc, who under the EEC Code of Conduct
Research-Department. market leader- coincides with through Compas s hold the for British companies with South 

I
• , Unionised contracts . . the new arrival "on the NHS catering contract at St Mary ' s African interests , shows l,660 
bring',extra pay. and an catering scene of the Trust Hospital and -also ' in variou s .peo plepaid below the miniinum 
average of 12! days House Forte subsidiary Gilrdner pr i vat e h ealth ca r e living level. 93070 of Pritchards 
holiday from the start Merchant, which previously es ta blishments in the UK , black South Afri can employee s 

made a noisy exit from employs a tot al of 2,05 1 Sout h receive less than the EEC rate, 
compared to those tendering, claiming (quite Afri can work ers in its 116 compared with 69070 in 1984. 
where staff are not reasonably) that it was subsidia ries and 8 associates. The profits which Pritchards 
organised. ', impossible to provide adequate ' , have · made from their total , 

. I food at a profit. AM Reckiti and Co lernan In­ disregard of workers' rights are .But union or no. ' Gamer Merchant ,a re " now ternational, who hold a number vast . The annual report for 1984 
workers employed by taking advantage. of new rules o f contrac ts for domestic services shows tu~nover ,up ' 38010 to 

I
• contractors are worse : which allow them to tender on ' in the NHS including one with £446.6 million, pre-tax profits up� 

off than NHS employees a ."costs plus" basis, rather Hounslow and Spelthorrte DHA , 1.8 010 to £15 million and� 
in terms of bonuses. than offer a fixed price employ ' 1,767 in their 6 South dividends per share up 9010 . The� 

contract, and have picked up African subs idi a ri es and I turnover of Pritchards South 
' penSi.ons. • sick pay an(j the plum £1 .5m a year contract associate company, " ", ' African operation rose by 20%. 
premium payments. . ' for all. catering services in Trusthouse Forte has , twO The chair's salary . increased' by 

SOlilh' , African , subsiaiaries ; £14,000 . ' ••••••••••••• Ea.ling DHA: -� "..\t.: • . . ' 
1-:' r ••.• , ' .. 
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'Rather a sad case. He'd been on the waiting 
list so long his hernia turned into senile 
dementia.� . 

e pS 
Crossroads'? 

Belfield-Smith & 'ce. - bringing 
ominous implications of fat fees A NEW-style appoint­
to be paid by the DHA.ment by Waltham Forest Meanwhile Frank Dobson MP� 

DHA of a "Director of has shown that spending on� 
Hotel Services" has pro­ private management consultants� 

by the NHS has risen to . over voked strong criticism 
£1.6m a year , with two of the from local health Thames regions topping the list� 

campaigners. of big spenders.� 
David Cain , who landed the " Bargain basement price for� 

plum job, was selected by the one consultant's work for one� 
authority from a background in day is around £100: computer ex­�
accountancy and the hotel and perts can cost £800. Two RHA s� 
catering trade. He will pick up a which are ' imposing the most� 
salary of £30,000 a year for a savage cuts are the biggest� 
two-year contract ; but he a lso ex· spenders . They are into cuts for� 
pects to draw upon the , ' 'addi- , patients and handouts to� 
tional expertise" of his old firm , management consultant s, " com­�
mana gement consulttants Green , plain ed Mr Dobson .� 
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EFF/CIENC , IS� I 
mass saC/(' Y/Sone lhing b I Ugh 
NObocJy 'ngs are quite . ou; 
Haalth Sargues thaI/he another, oimnlPOy"~aSlb le le~ar ",-_ _ ' 
mor etVica ean NatIonal ".~' """" 

e Costelf ' nOIbe mad y he cankee .usa it is the 
COst'CUrting ' ectl~e, But the a COOk-cnill~ ' Phlsiob. 
slann ISgOIng b " 'Ight 

: ~ards are bei tOO lar and ' utsOlJlar mean~ 
Up to on . , ng IhrealenecJ matchflC1 ~mes staff CUtsawerstaff, 

, iobs ha~::SI~th 01NHS " ad~ances, major tectmOI::t 
dUring the qU~~IIYdisa"::'enng NHs cate 
bee .' I Pas/fe ~""ared t. rars ha 
, n no luss WYears. Th . Orlar /00 Ion ~e rernein ' 
~ell:worn and no PUb/i ' ' ere s IMures if th g. They leel thflC1 Sl/ent 
na/ural eXPlana/ion h City,Tha Iha lew ay can't rne eYare 

, ; WaSlage "., as bean the lowestPOSSible SI nage With 
EaChwOrl" . ' , Sholl a~t POSSible w aff, eaming 
amOUnt 01 ng day, the sa estlmagtnabl ~~es tt»the 
H ca/arin me Th' , a ''VUrs� 

OWavar, there ar~ has to be done . N~s ISnot WhatWall .� 
1~/7 and Ihe burd31mPly lewer . /" S eatenng Is a~~n, qUality"� 
beco aft tn the~HSe7 lalls on The daySara n '� rn 

" standar~s mOradllfl~/1 ~r Whom11 I ~03PI/a/s like l~m~rflC1 k»� 
" s, tet alone I 0 matntain ussax. Which setn Kent and� 

. One 'Clean ' mprO~e them money to tty I ha~e Iha time� 
hoUseis ju~~g Conlractwon COmmuOlty on~flC1uea/a /ha w::;� 
~aln beeaus~~": our to la~~er i~':Jny mOreN~;lthy diat. /I t'::e� 

"'1/';; out. So lew 3t:,mPOSSlble 10 / ' alone~~/a 10l&edt~~" will be� 
IIIanr;:oney that 0000dwerePaid SO role in a "z OUt a VI/alflC1 tlants, la/� 
"'OU/cJ ~~~Ol high une~{lOt e~en ' diseases, : to cutdiet.rel::;onal� 

. e '!'Drk. : 0~'?'&1lt' 1 NHS ' .r:�Catere':s '- . ' ' . - , ~tarers m . . 
eateri mUsl ftghl to _, " ~ • : and nurses ' . ~st prOlest 
catere~~ng lhesam:~ NHS ~ts, gainingC:~/se hea/lh ~~rs 

Id ha~e 10 ay. No a/arers. lOO ICsYmpalhy 
SUbmIt an wamlhe P b : muSISPeak . 

I NHS u IIcof the . out and 
, CnSls in Ihe 

How the magazi ne Caterer Hote Zkeeper� 
sees privatis~tion.
 . . ' .;~' . .. 
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